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The Mercer  
Survey results 

are out; but what 
do they say? 

P. 3 



The world of benefits 
is constantly chang-
ing.  Is your company 
keeping up with the 
trends?  Find out at 
our February 
meeting when Mer-
cer releases their 
2013 survey results. 
  

Membership - p.8/9 
Read about our most recent member-

ship developments and all of our re-

cent new members.  Help us welcome 

them at our upcoming meetings. 

explore  - cover 

February 2014               Volume 15, Number 2      contents      

Legal Update—p.5 

Chapter Connection is a publication of the Evans-
ville-Area Human Resources Association made 
possible by contributions from it’s members and 
the board of directors.  If you have suggestions, 
please email them to: newsletter@ehranet.org. 

Read more about an interesting Disability 

based claim. 

 Event Recap- p.4 

Read more about our January meeting in-

cluding information on our 2013 EHRA 

Volunteer of the Year and also how to get 

the slides from the meeting. 

President’s letter—p.7 

Tela Erdell, EHRA President, has pro-

vided us insight to the 2014 EHRA 

goals including a new initiative on 

connecting business with local non-

profit organizations. 

meet  - p.3 

Mercer will join us to release their 

2013 survey results. 
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EHRA Cares—P.6 

How can you help in 2014 and beyond? Sponsored by 



 

 
 

June 2013 program:  
Inclined: Extroversion or Introversion….Which Way Are You Leaning? 

Presented by Pam Goedde, SPHR 
 

Southern Indiana Career and Technical Center |  1901 Lynch Rd. |  Evansville, IN 47711 

EHRA Member, $15, Non-Member, $30, Student, $10 
11:00 a.m.—Registration  11:30 a.m.— Lunch/Announcements    11:45 a.m.—Meeting Begins  

SAVE THE DATE 
MERCER BENEFIT UPDATE AND SURVEY RESULTS 
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The use of this seal is not an endorsement by HR Certification Institute of the quality of the program. It means that 
this program has met HR Certification Institute’s criteria to be pre-approved for recertification credit.  All members 
are responsible for retaining information on each event for submission to the HR Certification Institute.  A certificate 
of attendance will be emailed to all attendees upon the completion of the event. 

 

Andrew 

Rosenberg 

 

 

 

 

Barbie 

Sparr 

Southern Indiana Career and Technical Center 

Thank you to this month’s sponsor 

The HR Certification Institute has pre-approved 
this activity for 2.00 general hours toward PHR, 
SPHR, and GPHR recertification. 

Andrew is the Office Business Leader of Mercer’s Health and Benefits business in Indianapolis with responsibility for client services 

and management of the consulting team. Andrew actively leads client relationships and assists in the development of clients' long-

term benefits strategy, including consulting on:  

 
> Health care funding strategies  
> Benefit redesign and cost analysis  
> Multi-year strategic planning  
> Consumer driven strategies  
> International benefits  
 
Prior to joining Mercer’s Health & Benefits business, Andrew was a Client Manager within Mercer where he was accountable for 
understanding Fortune 1000 or equivalent clients’ business objectives, scoping their problems and solutions, and managing projects. 
Andrew previously worked in Mercer’s workforce communication and change business in Detroit where he developed employee 
communications related to health plan and retiree medical changes, retirement education, and annual benefit enrollment.  
 
Andrew holds an MBA through Indiana University's Kelley School of Business. He graduated summa cum laude with a bachelor's 
degree in management and a minor in writing from Anderson University in Anderson, Indiana. . 
 
 
Barbie is a Consultant for the Indianapolis office of Mercer's Health & Benefits unit, advising clients on all aspects of employee bene-
fits plan designs, funding mechanisms and administration. Her primary areas of expertise include marketing, strategic planning, fi-
nancial and data analysis, self-funding and carrier negotiations. Barbie also served as the office's compliance manager for 3 years. 
Barbie's broad background in employee benefits comes from working for a global insurance consulting firm for 9 years and a nation-
al medical carrier for 6 years.  Just prior to joining Mercer, she performed analytics and training for a national insurance agency alli-
ance. 

DESCRIPTION 
Mercer will announce results of the National Survey of Employer-Sponsored Health Plans and provide a health care reform update.  



 

RECAP 
“AVOIDING THE BOOMER DRAIN: HR STRATEGIES AND BEST PRACTICES” 

Patricia S. Kerstiens, PHR, 

has been named The Evans-

ville-Area Human Resource 

Association's (EHRA) Vol-

unteer of the Year for 2013.  Abby Keep-

ing, PHR, Workforce Readiness board 

member, presented Pat with the award at 

the EHRA's January monthly meeting 

which was held at the Southern Indiana 

Career and Technical center on January 

23rd.  The EHRA Volunteer of the Year 

Award honors someone who is dedicated 

to volunteering within the tri-state ar-

ea and supports the EHRA Mission to 

promote professionalism in the area of 

Human Resource Management by 

providing opportunities for networking, 

comprehensive education and proactive 

support for its members while serving as 

a resource and advancing initiatives in 

the community through the enlistment of 

engaged and talented volunteer leaders. 

EHRA  
VOLUNTEER OF THE YEAR 
PAT KERSTIENS, PHR 

“Did you know that everyday beginning January 1, 2011 for the next 19 years that at least 

10,000 individuals will reach retirement age?”  Scott Ferrin, SPHR with SHRM joined us on 

January 23, 2014 to present facts like these about the upcoming Boomer drain.  Nearly 80 

EHRA members joined us for this meeting sponsored by Veriscreen.  We also presented 

our annual Volunteer of the Year award.  The slides from the January event are available in 

your Member portal (https://ehranet.org/members.php) under Program Handouts. 

Top Left: Members enjoy networking 

and lunch before the meeting; Top 

Middle: Tela Erdell, EHRA President, 

presents our initiatives for 2014; Top 

Right, Board member, Emilee Hille 

has lunch with fellow EHRA members; Bottom middle; 

Members of the Veriscreen team pose for a picture  
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https://ehranet.org/members.php


Heimeshoff v. Hartford Life & Accident In-

surance Co. et al Case Decided by Supreme 

Court 
The Supreme Court handed down its decision on Heimeshoff v. Hartford 

Life & Accident Insurance Co. et al. on December 16, 2013. The court de-

termined that holding contractual limitation provisions in ERISA plans are enforceable unless the 

time that was set is unreasonably short or a controlling statute preempts them.  

In 2005, the petitioner, Julie Heimeshoff, who was a Public Relations manager at Wal-Mart, reported 

chronic pain and fatigue that kept her from completing the duties associated with her position. After a 

final diagnosis of fibromyalgia and lupus, Heimeshoff ceased working and filed a claim for long-term 

disability (LTD) benefits with Hartford Life & Accident Insurance Co., the administrator of Wal-

Mart's Group LTD Plan.  Hartford concluded that Heimeshoff did not show satisfactory proof of loss 

and denied her claim.   

After another evaluation, a second physician determined Heimeshoff was disabled in 2006. The sec-

ond evaluation, along with additional evidence was submitted to Hartford.   Hartford then retained a 

third physician, who evaluated Heimeshoff and determined she was able to perform the essential du-

ties of her sedentary occupation.  Hartford again denied the claim.  Heimeshoff requested and was 

allowed and extension of the appeal deadline in 2007; however, Hartford issued a final denial that 

year.    

In 2010, within three years after Hartford's final denial of her claim, but more than three years after 

proof of loss was due, Heimeshoff sued in district court seeking review of her denied claim under 

ERISA Section 502(a)(1)(B). Hartford’s plan document included a statement requiring any suit to 

recover benefits to be filed within three years from the date that the proof of loss was due.  Under 

ERISA, however, there is no statute of limitations that sets a time limit for when a participant must 

bring a federal claim after exhausting internal review.   

Hartford and Wal-Mart moved to dismiss, arguing that Heimeshoff's complaint was filed after the 

limitations provision in the Plan The district court granted the motion to dismiss, and the Second Cir-

cuit affirmed.  

The Supreme Court affirmed the lower courts decisions, stating that unless there is a controlling stat-

ute to the contrary, "a participant and a plan may agree by contract to a particular limitations period, 

even one that starts to run before the cause of action accrues, as long as the period is reasonable."  

The Court concluded that a plan's limitations provision is in effect unless the period is unreasonably 

short or a "controlling statute" keeps the limitations period from taking effect. The three-year limita-

tions provision in the Plan was not unreasonable because Heimeshoff was left with almost one year 

to file suit after the administrative review process had concluded. The Court also rejected the argu-

ment that ERISA is a "controlling statute" that is contrary to the Plan's limitations provision.  

Heimeshoff resolved question of the enforceability of limiting plan provisions and affirmed the abil-

ity of plan sponsors to include and enforce these limitations under ERISA Section 502(a) (1)(B). 

Justice Thomas delivered the opinion for a unanimous court.  
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LEGAL UPDATE 

Do you have a topic you would like our team to get more information on?  If so, contact us at info@ehranet.org. 



The EHRA is currently seek-
ing donations of new or gen-
tly used work clothing to 
donate to many different 
local charities.  If you are 
interested in donating, 
please bring your items to 
our next meeting.  Our cur-
rent non-for-profit company 
that we are accepting donations for is: 

CALLING ALL SPEAKERS 
 

Join the EHRA Speakers Bureau 
The EHRA Speakers Bureau provides professional speakers who can address a variety of topics to 

assist education, business, and the community. 

Members of the Speakers Bureau are available for group presentations on a variety of HR top-

ics.  Topics such as job seeking skills, interviewing tips, resume preparation, etc. for student groups 

along with human resource topics related to the specialty areas of the HR profession. 

Need HR professions for the following topics: 

 Generation Gaps (Younger vs. Older) 

 Women and Competing in the Workplace 

 Compensation and Benefits 

 Employer Incentives 

 Effective Techniques for Conflict Resolution  
 

Please contact the Workforce Readiness Chairperson 

at volunteer@ehranet.org to inquire about the Speakers Bureau. 
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AURORA UPDATE: 
 
Thank you for your recent donations to Auro-
ra.  Any assistance we get is greatly appreci-
ated.  As an update, we are currently in need 
of: 
 Food items including Beanie Weenies, Vi-

enna Sausages, Ravioli, Beef Jerky, Pot-
ted meat, Tuna, Peanut Butter, Fruit 
(canned or cups), Applesauce, Protein 
Bars, Nuts, Soup and Ramen Noodles 

 Pantry items needed include Canned 
goods, box dinners, pasta and sauce, 

 Household items include cleaning sup-
plies, new brooms, mops and dustpans, 
full and queen sheets and comforters.   

 
Sincerely, 
Jayme Walters, MSW  
Director of Development 

http://www.linkedin.com/groups?gid=1791822&trk=myg_ugrp_ovr
http://www.facebook.com/EHRAINC
mailto:volunteer@ehranet.org


Dear EHRA Members: 

 

The EHRA’s January meeting was a great start to the New Year with 

over 80 attendees!  Those in attendance had an opportunity to net-

work and share a meal before the speaker, Scott Ferrin, SPHR, pre-

sented strategies around managing the loss of the baby boomers as 

they take their vast knowledge and experience and exit the work-

place.    

 

Prior to Scott’s presentation, Abby Keeping had the honor of announcing the EHRA’s 

2013 Volunteer of the Year award winner. Congratulations to Pat Kerstiens, PHR!  Pat’s 

commitment to volunteering in our community is remarkable.   

 

EHRA board member, Vickie Warren, SPHR, spoke with attendees about one of the EH-

RA’s 2014 focus areas: building upon our community partnerships.   As part of that fo-

cus, the EHRA is introducing an opportunity for non-profits to share their HR-related 

services with EHRA event attendees.  In January, ARC’s Community Job Link was fea-

tured.  We look forward to welcoming other non-profits throughout the year (more infor-

mation below). 

 

Angie Brawdy, SPHR, Indiana State Council Director, shared 

information about the state council and the upcoming HR Indi-

ana Annual Conference.  This event, hosted in Indianapolis, is 

scheduled for August 25-27, 2014.  Don’t miss an opportunity to 

save with the early bird special rate available through May 1st. 

For more information or to register:  http://

hrindianaconference.org/  

 

I hope to see you at the upcoming Mercer Benefit Update on 

February 19th.   

  

Thanks for being an EHRA member! 

Tela 
Tela M. Erdell, SPHR, GPHR 

tela.erdell@oldnational.com 

812.461.9743 

 

 

EHRA Mission 

The mission of the Evansville-Area Human Resource Associ-

ation, Inc. is to promote professionalism in the area of Human 

Resource Management by providing opportunities for net-

working, comprehensive education and proactive support for 

its members while serving as a resource and advancing initia-

tives in the community through the enlistment of engaged and 

talented volunteer leaders. 

 

EHRA Vision 
To be the HR voice for the Tri-State. 
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EHRA Inviting Non-Profit Organizations to Chapter Meetings As mentioned at our last meeting, an EHRA initiative this 

year is to raise awareness of local Non-Profit organizations who provide services or can serve as a resource for Human Resources 

professionals in assisting their employees. We currently have a committee formed to develop a list of potential Non-Profit organi-

zations that may be invited to a monthly chapter meeting and given the opportunity to introduce their services to EHRA members. 

As part of that effort, the monthly Non-Profit will be given 2 minutes to present their organization along with a table space to 

interact with members and share information about their agency and the services offered. If you are a Non-Profit agency interest-

ed in this opportunity or an HR professional who would like to suggest an agency, please contact Vickie Warren, vwar-

ren@evansvillearc.org; Rick Jones, RJones@indianatube.com or Nick Lindy, ni-clind@atlasworldgroup.com. 

To be considered to participate in this opportunity, interested Non-Profit organizations should be a source of services to HR pro-

fessionals or employees such as food or clothing banks, rent, utility or medical assistance, employment services, veterans ser-

http://hrindianaconference.org/
http://hrindianaconference.org/
mailto:tela.erdell@oldnational.com
mailto:vwarren@evansvillearc.org
mailto:vwarren@evansvillearc.org
mailto:RJones@indianatube.com
mailto:ni-clind@atlasworldgroup.com


EHRA’s Membership Referral Program – Final Results 
 

EHRA’s Fall Membership Referral Program came to an end on December 31st.  The program once again had many referrals and contributed 

to EHRA continuing to grow our membership for a third consecutive year. Special thanks to all who made referrals and especially to those 

who made enough referrals to sit atop our final leader board.   

 

The program ended with a three way tie for first place between three of our members!  As mentioned when the program was rolled out, in the 

event of a tie, a drawing will be held to determine the winner.  A drawing has been held by members of our board and the winners in order 

from first through third place based on the drawing are Emily Chamberlain, Bob Sholly, and Pat Zimmerman!  

 

The prize amounts our top three have won are listed below. Prizes will be awarded in the form of any retailer gift card offered through gift-

cardmall.com, EHRA credit, or a donation in winner’s name to the charity of their choice.  We will be following up with the winners to deter-

mine how they would like to receive their awards:  

 

1st  Place - Gold Medal:    $100  

2nd Place - Silver Medal:   $75 

3rd Place - Bronze Medal: $50  

 

Additionally, for all individuals who made a referral under the program, we held two drawings for the choice of a free spring or fall confer-

ence.  The two winners are Carol McMichael and Pat Zimmerman!    

 

Final Leaderboard:  

 

Emily Chamberlain 2 

Bob Sholly  2 

Pat Zimmerman  2 

Carol McMichael  1 

Annette Madison  1 

Liz Jackson  1 

Kathleen Lapekas  1 

Tracy Stutz  1 

 

Questions about the program can be directed to George Lance at george.lance@oldnational.com.  

2014 EHRA MEMBERSHIP 
 

EHRA's member renewal process closed on Saturday, January 25, 2014.  Our  membership committee will 
conduct a telephone campaign to reach out to those who have not yet renewed their 2014 dues. 
For more information on how to renew membership dues for 2014, visit our website at the following link: 
http://ehranet.org/downloads/2014_Membership_Renewals/ehra_membership_dues_process_2014.pdf 
The quickest, easiest, and most certain way to ensure your dues are paid is to pay online by credit 
card. Please don't delay!! 

Membership Update 
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mailto:george.lance@oldnational.com
http://ehranet.org/downloads/2014_Membership_Renewals/ehra_membership_dues_process_2014.pdf


The EHRA would like you to get to know 
the new members who have joined us 
recently.   
Diana Dyson is one of many new mem-

bers to EHRA recently.  
Diana currently serves 
as the HR Manager for 
United Companies in 
Evansville. When asked 
why she joined EHRA, 
DIana said, “EHRA is a 
very important and 
valuable resource for 

Human Resource professionals and pro-
vides great value.” When asked what she 
hoped to gain from her membership, 
Diana mentioned, “To stay abreast of 
upcoming changes, affecting Human Re-
sources, in state and federal laws and 
regulations.” 
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Did you have a recent accomplishment that you want to share? 

Let us put you in the spotlight.  
Email our Newsletter Editor, Nick Lindy at niclind@atlasworldgroup.com 

Our other new members recently include: 

 
Please help us welcome all of our new 
members at our next membership meet-
ing. 

Have you updated your 
EHRA profile lately?   

 
If not, go to: 
https://ehranet.org/members.php 
 
Once logged in, click Account Info 

Update any information you would like 
to from your work location to a photo 
and be sure to click save in each section 
you update. 

Deidra Brown, Human Resources Coordi-
nator Shoe Carnival Associate Member 

Laura Chambliss, Director, Employee Re-
lations Vectren Professional Member 

Mary Helen Weldy, Corporate Culture Di-
rector Sage Health Services of Indiana, 
Inc. Professional Member 

Ashley N. Shoultz, Student University of 

https://ehranet.org/members.php



