
Morning Session: 

7:30 am –  Registration/Full Breakfast 
8:00 am   Exhibitors Open 
  
8:00 am –  Opening Remarks  
8:15 am   Jeff Devine, EHRA Director of  
  Professional Development 
 
8:15 am –  SHRM Certification—Nancy  
8:45 am  Conway, SHRM-SCP SHRM Field  
  Services Director 
 
8:45 am –  The Power of Stay Interviews  
10:15 am  Dick Finnegan - C –Suite Analytics 
 
10:15 am - Break – Exhibitors Open  
10:45 am   
 
10:45 am –  A Wicked Web is Weaved: FMLA &  
12:15 pm  ADA—Interplay with Employee  
  Leaves, Job Accommodations, and  
  Employee Conduct  
  Jake Fulcher  & Chad Sullivan 
 
12:15 pm – 1:00 pm Lunch – Exhibitors Open 
 
Afternoon Session: 
1:00 pm -  HRCI Certification—Amine Issa, Jr.  
1:30 pm  PHR—HRCI Client Relations  
  Director 
 
1:30 pm –  How to Properly Conduct an  
3:00 pm  Internal Investigation—Cory 
  Kuhlenschmidt, Cliff Whitehead, 
  Mark Miller 
 
3:00 pm –  Break 
3:15 pm  
  
3:15 pm –  Tactics in Defending an EEOC  

4:45 pm   Charge—Brian McDermott &  

  Robert Seidler  
 
4:45pm –  Prize Giveaways/Closing Remarks – 
5:00 pm  Jeff Devine 
 
* attendees must be present to win prizes 

SPRING HUMAN RESOURCE SEMINAR  

REGISTRATION INFORMATION 

Please make your reservations by  

April 12, 2015 

 

Name: ______________________________________  

Title: _______________________________________  

Certification:  PHR SPHR  GPHR  N/A 

SHRM-CP SHRM—SCP 

Company: ___________________________________  

Mailing Address: ______________________________  

 ___________________________________________  

Phone: (        ) ________________________________  

Fax: (          ) __________________________________  

Email: ______________________________________  

Registration Fee 

Check One:  Full Morning Afternoon

  Day  Only  Only  

Member     $125  $75  $75 

Non-Member   $175  $100  $100 

Student member  $15  $15  $15 

Note: Late fees apply after April 10th.  When four or 

more attend from the same employer, the fourth regis-

tration and beyond will receive a $25.00 discount off the 

registration fee. 

Fee includes: Session (s), materials and meals.  If you 

have any dietary restrictions, please contact Jeff Devine 

at Jeff.Devine@onsiteohs.com. 

Reservations accepted at www.ehranet.org or complete 

this form and mail your payment to  

Evansville-Area Human Resource Association 

P.O. Box 15251 

Evansville, I N 47716-1941 

 

 
 

 

 

April 16, 2015 

7:30 a.m.—5:00 p.m. 
 

Southern Indiana Career  

and Technical Center 

1901 Lynch Road 

Evansville, IN 47711 

SHRM/HRCI Speakers 

Nancy Conway is SHRM’s Field Services 
Director for the North Central Region, 
supporting 94 Professional Chapters, 35 
Student Chapters, 7 State Councils, and 
SHRM members in the states of Iowa, 
Minnesota, Nebraska, North Dakota, 
Ohio, South Dakota and Wisconsin.  
Nancy has worked in the HR profession 

for over 27 years with industry experience in retail, call 
centers, banking, and health care.  Nancy is proud to be 
SHRM-SCP  
certified. 

Amine Issa, Jr., MA, PHR  is the Direc-
tor of Client Relations for the HR Certifi-
cation Institute where he manages a 
team of 13 in global client relations and 
services. Amine has served as an item 
writer and review panelist volunteer for 
the HR Certification Institute since 
2010. He has more than 20 years of 
experience in global HR consulting, process improve-
ments, and operations. As a global HR consultant, he has 
provided leadership in the areas of Human Capital Man-
agement, full-service HR outsourcing delivery  for multi-
ple accounts and high-touch client relations.  

Thank you to our Sponsors 



The Power of Stay Interviews 

Employee turnover is up and engagement is stuck, 
yet we spend $1.5 billion each year to “fix” them.  
The problem is extraordinarily simple: We  
implement programs like employee appreciation 
week when engagement and retention is driven by 
managers. 

Stay Interviews offer real solutions to engagement 
and retention because stay interviews are conduct-
ed one-on-one, put managers in the solution seat, 
and provides focus on top performers. This session 
will include specific questions and tools, case  
studies of stay interview successes, and an  
accompanying method for forecasting future  
turnover. This session is based on the presenter’s 
book, The Power of Stay Interviews for Engagement 
and Retention, which is SHRM’s top-selling book in 
history.  

Dick Finnegan is the author of The Power of Stay 

Interviews for Engagement and 

Retention and also the author of 

Rethinking Retention in Good 

Times and Bad which was  

excerpted by BusinessWeek 

which said “Finnegan offers fresh 

thinking for solving the turnover 

problem in any economy”. His 

new books for 2015 include The Stay Interview: A 

Manager’s Guide to Keeping the Best and  

Brightest, to be published in over 20 languages 

and audio book, and HR’s Greatest  

Challenge: Driving the C-Suite to Improve  

Employee Engagement and Retention. 

needs to understand the intersection of its legal  
requirements for conducting a proper workplace  
investigation with the practical considerations of  
running its business. This session will provide attendees 
with a summary of legal issues and duties, triggering 
events, common pitfalls, and real-world scenarios.  

Cory Kuhlenschmidt of Bamber, Foreman, Oswald & 
Hahn, LLP works with company  
owners, executives, and human  
resources professionals to  
understand and navigate the 
complexities of employment 
law, including discrimination 
and harassment laws, the Fair 
Labor Standards Act, ADA  

compliance, the FMLA, healthcare reform, and more.   

Mark E Miller of Bowers Harrison, LLP 
handles complex commercial and  
contractual litigation for the firm’s  
clients. Mr. Miller has conducted  
numerous seminars, primarily in the 
area of contract and employment law, 
for contract managers and human  
resource professionals with information 
about legal issues in the field. He works 
with domestic and international businesses,  
manufacturers, financial institutions, commercial real 
estate developers, and others.  

Clifford Whitehead of Bowers  
Harrison, LLP specializes in  
Commercial Litigation, Employment 
Law, and Criminal Law. He advises 
and represents his clients in all  
phases of their businesses, including 
start-up, contract formation and  
disputes, employer-employee  
relations, and collections.  

A Wicked Web is Weaved: FMLA &  
ADA—Interplay with Employee Leaves, Job Accommo-
dations, and Employee Conduct —In this session, Chad 
and Jake will discuss the Americans with Disabilities and 
Family and Medical Leave Acts and their interplay with 
employee leaves, job accommodations and their impact 
on employee  misconduct.  Chad and Jake will also up-
date the audience on the new guidance on the Pregnancy 
Discrimination Act and its impact and relation to the ADA 
and FMLA.   

Jake Fulcher of Kahn, Dees, Donavan 
& Kahn, LLP  
exclusively represents employers in all 
aspects of labor and employment law 
for a broad client base, including both 
private and public employers located in 
the US and abroad. Jake believes in a 
proactive approach to labor and  
employee relations.   

Chad Sullivan  is a Member in the  
Jackson Kelly PLLC’s Evansville,  
Indiana  office.  His practice focuses 
primarily on litigation and labor and 
employment law.  He has represented 
and counseled employers on a variety 
of labor and employment issues,  
including covenants not to compete, 
drafting company employee policies 
and procedures, wage and hour, civil 
rights discrimination, FMLA, sexual harassment, union 
avoidance, union elections, defense of unfair labor prac-
tice charges before the NLRB and wrongful discharge and 
speaks frequently on labor and employment law topics.  

How to properly conduct an internal investigation 

 Internal investigations can be triggered by numerous 
events, including employee complaints of harassment, 
discrimination, or retaliation, employee allegations of 
misconduct, wrong-doing, or theft, as well as safety  
issues involving employees or third parties.  To best  
protect itself when those situations arise, an employer 

Tactics in Defending an EEOC Charge 

How an employer responds to an EEOC charge of 
discrimination, harassment, or retaliation can  
position the matter for quick disposal or lead to 
time-consuming and expensive litigation. This  
interactive session will examine how you should – 
and should not – handle these situations. 

Brian McDermott of Ogletree 
Deakins has dedicated his legal 
career of 20+ years to  
representing public and private 
employers in individual and class/
collective employment actions, 
including cases involving the 
FMLA, the ADA, Title VII, the 

ADEA, ERISA, the FLSA, the NLRA, covenant not to 
compete/trade secret matters, state wage laws, 
and wrongful discharge.  

Robert Seidler of Ogletree Dea-
kins devotes his  
practice exclusively to the  
representation of employers in 
the employment law arena. He 
consults with employers of all  
sizes to help them comply with 
the plethora of state and Federal 
employment laws that affect the workplace,  
including the Fair Labor Standards Act, the Family 
and Medical Leave Act, the Americans with  
Disabilities Act, the Age Discrimination in  
Employment Act, and 
Title VII. 

 

 


